Position: Utilization and Quality Improvement Manager

Location: Marquette, Escanaba, Munising, or Newberry Michigan (location dependent on successful
applicant)

Status: Full-Time, Exempt (80 hours biweekly)

Salary Range: $64,771.20 - $84,572.80 annually ($31.14/hr - $40.66/hr)

About the Role:

The Utilization and Quality Improvement Manager leads and manages programs focused on utilization
and quality improvement. This leadership position is responsible for supervising and coordinating staff
to ensure individuals served receive services that are efficient, cost-effective, and aligned with quality
standards, medical necessity, and person-centered planning.

Key Responsibilities:
Leadership and Supervision
e Supervise and direct Utilization and Quality Improvement staff, ensuring high performance and
adherence to standards.
Utilization Review
e Assist and guide clinical staff in understanding and determining clinical Medical Necessity for
specific services.
e Conduct reviews of service delivery for efficient, cost-effectiveness, and compliance with
medical necessity.
e Approve or deny service authorization requests, ensuring proper feedback, and documentation.
Compliance and Accreditation
e Oversee liaison with accreditation bodies (CARF, MDHHS, MIFAST, etc.), helping to ensure full
compliance with standards.
e Supervise Quality staff responsible for monitoring and reporting on program outcomes and
quality metrics.
e Provide leadership and direction to incorporate required standards and best practices within
Pathways’ clinical programs.
Training and Development
e Provide training to clinical staff on tools, documentation standards, and person-centered
planning.
e Mentor and support staff in achieving clinical excellence.

Qualifications:
e Education: Master’s degree in relevant field (required).
e Licensure:
o Licensed Master of Social Work (MSW / LMSW)
o Limited Licensed Psychologist (LLP) with 2 years of experience
o Licensed Professional Counselor (LPC)
o Limited Licensed Masters of Social Work (LLMSW) would be considered for strong
candidate.
e Experience: Preferred experience working with individuals with developmental disabilities or
mental illness.
e Other Requirements:
o Valid Driver’s License.



Schedule:
e Monday to Friday, Day shift

Apply:
If you’re a passionate and experienced leader ready to make a lasting impact on mental health
services, we’d love to hear from you! Apply now by visiting our webpage:
www.pathwaysup.org/careers

About Us:
Pathways Community Mental Health, located on the picturesque shores of Michigan's Great Lakes,
serves Alger, Delta, Luce, and Marquette Counties. We specialize in providing recovery-oriented
mental health services, inspiring hope, and promoting resilience for individuals with serious mental
illness (SMI), intellectual or developmental disabilities (I/DD), or serious emotional disturbances
(SED).
Join our team of over 200 dedicated professionals as we work to create a positive impact through
services like psychiatry, therapy, case management, crisis support, and evidence-based practices.
You'll enjoy an enriching career in the breathtaking Upper Peninsula of Michigan, where work-life
balance and community partnerships are key.

Why Join Pathways?
e Competitive Salary and Benefits: Health, dental, vision, and life insurance; paid time off; and
employee assistance program.
e Professional Development: Clinical supervision for licensure and training in evidence-based
practices.

Pathways is an Equal Opportunity Employer.
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