JOB DESCRIPTION / EVALUATION
TITLE: Mobile Crisis Clinician 1    DEPARTMENT: Utilization Management  NAME: 
SUMMARY OF JOB: The Mobile Crisis Clinician 1 is responsible for providing after hours, on call emergency services and follow-up to persons in crisis in the community. An urgent response is required to deliver crisis intervention, assess the level of risk, and stabilize the crisis with supports intended to divert from out of home placement or hospitalization.  In addition, Mobile Crisis Clinicians can also provide intensive support to an individual coming out of an acute setting.   The Mobile Crisis Clinician 1 is a hybrid position and will be required to be in the office for partial shifts and on standby for the remainder of their shift. 
Essential Job Functions: 
· Effective verbal and written communication skills with both internal and external contacts.

· Some knowledge of Evidenced-Based Practices and the Diagnostic Statistical Manual.

· Have the ability to relate to, empathize with, and show compassion for a diverse population and a variety of personalities. 

· Able to work within a team environment.

· Able to problem solve.
· Protect Heath/Information, Clinical/Staff Professional 

· Maintain Drivers Eligibility  

· Maintains Education/training required
Specific Job Functions:
· Is culturally competent, recovery-based practices
· Being able to think quickly and act appropriately in emergency situations 
· Function under intense time pressure
· Knowledge of community resources

· Expresses a welcoming attitude toward all customer, especially those with co-occurring substance abuse disorders
· Provide coordination between hospital, inpatient and outpatient service
· Knowledge of adult and children psychiatric disorders

· Knowledge of basic counseling and psychotherapy techniques

Physical Requirements: 
Able to stoop, bend, lift and may occasionally require light lifting up to 25 pounds

Manual and digital dexterity needed to complete case notes, operate a telephone, keyboard, etc.
Able to work in high stress/pressure environment with productivity standards expectations.  
	Job Duties
	Successful
	Needs Improvement
	Comments

	Delivers crisis intervention services in community locations and intensive stabilization supports until on-going services can be obtained.
	
	
	

	Provides risk assessments in crisis situations due to an emotional, behavioral, or psychiatric difficulty
	
	
	

	Coordinates services with police, schools, community agencies, diversion courts, and child-serving agencies to identify and obtain resources and services
	
	
	

	Serves as a consultant to and provides liaison services with other community treatment staff
	
	
	

	Screens for level of care when crisis placement or services are needed
	
	
	

	Arranges/schedules transportation for placement as needed
	
	
	

	Coordinates hospital diversion and post-hospital follow-up appointments, and facilitates follow-up calls and appointment as needed
	
	
	

	Coordinates treatment and referrals with psychiatric and medical staff
	
	
	

	Writes reports as required by the court, police agencies and other legal entities.  
	
	
	

	Determines when a legal petition is needed and facilitates involuntary admissions
	
	
	

	Provides oversight of para-professional when responding to crisis as part of the team
	
	
	

	Educates and provides support to other members of the team as well as to the family system for crisis prevention
	
	
	

	As schedule permits, provides clinical services to children, families, and adults in need of behavioral health services
	
	
	

	Provide timely, accurate and detailed documentation of the emergency services episode at time of emergency that meets Medicaid documentation requirements
	
	
	

	Follows Company’s Code of Ethics, Corporate compliance guidelines, standards of business code of conduct and company policies, (such as attendance, punctuality dress code and work ethic)
	
	
	

	Protects client’s rights by maintaining confidentially and reporting complaints, instances of suspected abuse, neglect or misappropriation of property
	
	
	

	Attends and participates in staff development function (such as required training and in-services)
	
	
	

	Completes annual training log by August 1st.
	
	
	

	Reads and answers e-mail each time he/she is in the office. Listens and responds to voice mail within 24 hours of receiving the messages, unless on leave 
	
	
	

	Other job-related duties as assigned. These duties may include any assignment that provides for the efficient function of the department. 
	
	
	


REPORTING STRUCTURE:  Director of Utilization Management/Access/Emergency Services

RESPONSIBLE FOR:  N/A 
QUALIFICATIONS/EDUCATION: Minimum, Licensed Bachelors Clinician or RN and 1-2 years of job-related experience

3-4 years of experienced preferred.

GOALS:  Were goals from the last evaluation met?  If not, explain: 

GOALS:

1.

2. 

3.

6 MONTH HIRE  FORMCHECKBOX 
         6 MONTH TRANSFER  FORMCHECKBOX 
        ANNUAL  FORMCHECKBOX 
     EVALUATION PERIOD__________

CAN YOU STILL PERFORM THE DUTIES OF

THE POSITION THAT YOU HOLD, WITH OR WITHOUT ACCOMMODATION?    FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO
EVALUATOR COMMENTS: 

EMPLOYEE COMMENTS:                                                                         NO COMMENTS/INITIALS     FORMCHECKBOX 
______                _____________________________________________________________________________________________

_____________________________________________________________________________________________

EMPLOYEE SIGNATURE:  _______________________________________    DATE:  ___________________________

EVALUATOR SIGNATURE:  ______________________________________     DATE: ___________________________

NAME:  _________________________________________      EMPLOYEE #_____________
STATUS:  Exempt  FORMCHECKBOX 
     Nonexempt  FORMCHECKBOX 
     


I HAVE RECEIVED A COPY OF THE Mobile Crisis Clinician 1      
EMPLOYEE SIGNATURE:  _________________________​​​​​___________      DATE:  ___________________________

SUPERVISOR SIGNATURE:  _________________________​​​​​___________   DATE:  _______________________
HR Initials________
Revised_________


