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	Job Description 

	
	Job Title:
	Chief Clinical Officer

	
	Report to:
	Chief Executive Officer

	
	Program/Department:
	SMT

	
	Status:
	Nonunion, Exempt

	
	OSHA Category:
	B 

	
	MIOSHA Risk Category:
	Medium 



Typical Shift, Weekend Work, Crisis Pool Eligible
The typical hours for this position are Monday – Friday between the hours of 8:00 a.m. – 5:00 p.m. 

JOB SUMMARY:  
The Chief Clinical Officer, in collaboration with the Chief Healthcare Integration Officer, is responsible for leading all programs and services provided at WMCMH. The Chief Clinical Officer (CCO) will provide leadership to the Clinical Services Teams that provide Adult and Children’s services serving individuals with mental health, substance use and or developmental disabilities needs. In addition, the incumbent sets clinical service standards based on best practices and evidence-based practices. The incumbent ensures high fidelity to established standards/practices monitors clinical outcomes and develops strategies for increasing clinical excellence. The incumbent is responsible for the implementation of the Michigan Mental Health Code and Medicaid Provider Manual at WMCMH. The CCO will ensure conformance to the CCBHC certification standards as well as CARF accreditation standards. The Chief Clinical Officer represents WMCMH on critical state and regional committees and work groups. In addition, the CCO sits on the Executive Team and is responsible for providing broad, strategic leadership to the organization.  
 
JOB DUTIES:  
1. Leadership
[bookmark: _Hlk31369701]Provides leadership in all clinical service delivery matters.  Is responsible for strategic planning for the Agency's service teams for populations served including the developmentally disabled, the severely and persistently mental ill, and those needing short-term mental health services and substance use disorder services.  Provides general oversight for Adult and Children’s services for all populations (MI, I/DD, SUD). Drives organizational philosophy on recovery, person-centered planning, trauma informed care and is the dedicated leader of the CCBHC services. Is also responsible for evolving organizational collaboration with community partners in physical health care, social services, private behavioral health care providers, the legal system, etc.
2. Clinical Policy and Procedure
Sets and ensure clinical Policy and Procedures are in alignment with state and federal requirements and EBP criteria and ensures implementation across Clinical Department—sets workflows to ensure maximal efficiency and effectiveness of delivery across populations, age groups and entire organization.
3. Lead of Service Integration and Delivery
Ensures integration of IDD/MH/SUD services to address the whole person needs of every person WMCMH serves.
4. [bookmark: _Hlk31369718]Service Eligibility Parameters
Based on Medicaid code, Department of Community Health code, and other relevant payer regulations, determines Service Selection Guidelines (SSG) for the care modules provided by the Agency and trains staff on use of SSGs to ensure appropriate remuneration from funding sources.  Is also responsible for evolving organizational collaboration with PIHP and state level committees in this area.
5. Leadership of Committees
Will serve on a multitude of committees as lead or as a committee member to ensure integrated service delivery at all levels.  The CCO assists in the monitoring of organizational clinical performance by reviewing and evaluating clinical competency, clinical performance assessment, quality of consumer care, use of best practices, use of evidence-based practices, therapeutic appropriateness of care provided, and medical necessity.  Is also responsible for evolving organizational collaboration with PIHP and state level committees in this area.

QUALIFICATIONS:  
1. State of Michigan licensure, certification, or registration as required by one of the following professions:  Psychologist (LP, LLP, TLLP), physician (MD or DO), licensed master’s social worker (LMSW), registered nurse (RN) with a master’s degree, licensed professional counselor (LPC), or Licensed Marriage and Family Therapist (LMFT).  
2. MCBAP credentialing for Substance Use Disorders is preferred, but not required.
3. Must be a Mental Health Professional (MHP) or must be eligible to obtain the designation.  Must also be a Qualified Mental Health Professional (QMHP) and a Qualified Intellectual Disability Professional (QIDP).
4. It is required that, at minimum, the incumbent will have at least ten years of experience in the behavioral / mental health care field with at least five years of administrative leadership role. 
5. Must be credentialed and privileged to practice at WMCMH by the Executive Committee of the Clinical Oversight Committee of WMCMH.
6. Must possess a valid driver’s license and provide own transportation to and from meetings and activities at varying work locations including all agency locations in Lake, Mason, and Oceana Counties.
7. Lived experiences with mental illness/developmental disabilities/substance use disorders are valued.

WORK ENVIROMENT:   
1. The staff must be able to:  sit for extended periods of time, stand, move from place to place, bend, and stoop.  
2. The staff must be able to lift to 25 pounds.
3. Must be able to drive independently in vehicles.
4. This position requires working with others.  As such, there is the possibility of exposure to persons with contagious diseases.
5. This position involves working in proximity to persons who may exhibit behaviors that could pose risk of physical injury.
6. There will be exposure to environments that have varying temperature levels, varying noise levels, second-hand smoke, non-barrier-free facilities, weather elements, and other types of conditions.

Supervisory, Management & Leadership - Job Duties and Responsibilities:
1. Provides Supervision for Team Supervised
Conducts supervision sessions, performance-monitoring activities, and professional development planning for team members.  Completes performance appraisal and competency assessment per agency standards.  Effectively addresses disciplinary issues when necessary.  The ability to establish measurable performance standards, and to measure actual performance against those standards; the ability to identify necessary competencies and to assess competency; and the knowledge and understanding of basic human resources policies, procedures, laws, regulations, and union contract requirements are vital to this role. 
Clinical supervisors must provide supervision for employees serving special populations outside of their primary populations served.
2. Manages Program/Department
Uses relevant data and information to monitors program/department performance to ensure compliance with program guidelines and/or to ensure department is meeting expectations.  Ensures program/department is operating within its budget boundaries.  Effectively distributes team member assignments so the program/department is able to meet agency service/productivity expectations.  The ability to prioritize workload and delegate appropriately; the knowledge and understanding of, and the ability to reference, the technical information necessary to manage area of responsibility (DCH contract, diagnostic manuals, Eligible Criteria Guidelines, employee handbook, union contract, policies and procedures, etc.); and the ability to collect, analyze and utilize data to make decisions and answer questions, and recognize when a performance improvement opportunity exists are vital to this role.
3. Leadership Responsibilities
Leadership Team members share responsibility for ensuring, driving and/or supporting:  organizational mission, vision and values; organizational strategic direction; organizational operations in alignment with WMCMH care model; organizational accountability in alignment with WMCMH care model; organizational excellence of care in alignment with the WMCMH care model; organizational culture of whole person, person-centered, integrated care; organizational culture of continuous quality improvement, data driven decision making, innovative thinking, creative problem solving and productive conflict while also ensuring compliance to policies and regulations; organizational culture of belonging, inclusivity, ensuring collective value of each member of the organizational team, commitment and shared purpose – building a unified organization; functional alignment of responsibilities and tasks in alignment with the WMCMH care model; and leadership development across the organizational team - coach and mentor employees and the organizational team to grow experience and expertise and maximize the potential and experience of all employees and team members to create better outcomes for the people we serve.  
4. Cross Team Collaboration 
Each member of the WMCMH leadership team is responsible for facilitating and participating in cross team coordination and collaboration.  Cross team coordination and collaboration is defined as WMCMH team members working efficiently across teams by sharing and seeking information, knowledge, expertise and resources to achieve a common task, project or objective.  When coordinating and collaborating across teams, we will coordinate and collaborate with those who need to know, those who are impacted, and those who have the expertise and perspective needed to achieve the common task, project or objective.  Cross team coordination and collaboration supports effective problem solving; fosters innovation and creativity; allows us to be proactive; reduces duplication and missed opportunities; builds trust across team members; supports personal development; enhances internal communications; breaks down silos; boosts team member engagement, morale and satisfaction; and improves working efficiencies – ultimately supporting improved outcomes for individuals served. 
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Employee Signature

I acknowledge receipt of this job description.  I acknowledge that I have reviewed it, understand its contents, and am responsible for fulfilling the requirements of the position as a condition of my employment.
 


__________________________________________________________________________
Print Name                                                         Signature				Date		
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