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Outcomes from Michigan 
CCBHC Demonstration Sites

CCBHC strengthens the public safety net in CCBHC communities
across Michigan, helping every person live their best life.

IMPROVED ACCESS TO BEHAVIORAL HEALTH SERVICES
An increase in number of youth and adults served, increased services to Mild to Moderate
population, and expansion of same day access and crisis services.

CCBHCs offering Same Day
Access, up 5% from 2023

Number of individuals served in
2023 (green) versus 2024 (blue)

Number of individuals served
with Mild to Moderate

CCBHCs with expanded
SUD services

71.5% Increase

FY23

FY24

Youth 
Served

18%
Increase

Adults 
Served

16%
Increase

Total 
Served

17%
Increase

DATA FROM FY24

100% CCBHCs offering school
based services
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Providing Mobile Crisis

Expanded Crisis Services

EXPANSION OF CRISIS RESPONSE SERVICES
CCBHCs are all providing mobile crisis services and many have added staff, services or
implemented creative strategies to address mobile crisis staffing challenges. 

INNOVATIVE PRACTICES REPORTED:

Staffing mobile crisis services can often be challenging,
some CCBHCs have found creative solutions, partnering
with DCOs or other partner agencies to meet this need.

Several CCBHCs are in the planning or implementation
stage of establishing a Behavioral Health Urgent Care. 

Triaging crisis calls has helped one CCHBC who arranges
a next day appointment for non-emergency callers.
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76.% Medicaid

16.4%
Medicare
or Other

7.1% 
uninsured
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CCBHCs that provide
a Crisis Intervention
Team (CIT) or similar

IMPROVED ACCESS TO SUD SERVICES
MAT is now offered at 100% of clinics and every clinic expanded access in
2024. There’s been a 202% increase in provision of MAT services since 2023. 

202% Increase
in number of
individuals

receiving MAT
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INNOVATIVE PRACTICES REPORTED:

Publication of “Jail Diversion Field Guide” to help
community partners understand options at each point of
contact in our legal system.

Sequential Intercept Mapping Event bringing together law
enforcement, behavioral & physical health, local leaders and
community members to strengthen crisis response system. 

Referring 1,100 individuals to behavioral health services via
law enforcement and use of specialty courts like drug court,
mental health court, veterans court, etc.

Majority of CCBHCs reported
embedding clinicians 

in the jail or within police
departments.  Including creative

use of technology to virtually
connect clinicians at the scene.
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IMPROVED COLLABORATION WITH LAW ENFORCEMENT
Many CCBHCs collaborate with law enforcement via a CIT model or similar training and partnership.
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On site primary care

MOUs with primary care

Improved healthcare tracking

IMPROVED ACCESS
TO PRIMARY CARE

with more than half of
CCBHCs providing on-site

care and 100% having MOUs
with primary care and

improved health tracking.  

% of CCBHCs with expanded access to primary care

ADDRESSING SOCIAL
DETERMINANTS 

OF HEALTH 
using standardized screening

tools and improved data tracking
implemented across CCBHCs.

More than half of CCBHCs use the Accountable Health Communities
Health-Related Social Needs (AHC-HRSN) Screening Tool. 

They have reported success in helping individuals address food
insecurities, transportation barriers, educational attainment, smoking

cessation and housing stability.


