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Below is a response received from one of our peers. Not only did he offer to do whatever he can to
help, but in three short lines he managed to give to me a wonderful gift. He reminded me, in the midst
of all of this crisis filled with frustration and anxiety to remember to be grateful for what we have.

“Good afternoon Dan, | just wanted to say thank you for your kind outreach letter. It feels good to know
that we have people like you and Chris, and Laura looking out for all of us. Everyone | work with is a
pleasure, but in times like this is when | most appreciate great managers. Chris has been so supportive,
and really made me feel good about the work | am doing. Again thank you for your kind words, and |
just want to say that applying to work for HBH 7 years ago was the best decision | have ever made in my

life.

P.S If you need anything that | am capable of doing through out all this, I’'m here.”



